
Moorland View Care Home: 
Our Commitment to 
Excellence.

Discover our warm, premium and bespoke care 
package. Our staff are highly-praised and are of 
excellent service to all residents’ needs, where a 
friendly smile is just around the corner.



About us.
At Moorland View Care Home, we prioritise our residents' 
well-being in a warm and welcoming environment. We are a 
warm and welcoming care home, supporting the needs of our 
residents, every step of the way. A highlight for many is our 
unique program featuring a visiting sports therapist who leads 
therapeutic movement sessions three times a week. These 
sessions enhance residents' functional abilities and contribute to 
their overall happiness.

In March 2023, we were rated ‘good’ by the 
Care Quality Commission (CQC). View or 
click the QR code to read the report.
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https://api.cqc.org.uk/public/v1/reports/f633febe-68cb-49dd-b38b-6bf61a5931dc?20230323130000


About us.
As a premium care home, we take great pride in our warm and friendly 
atmosphere that makes our environment a great place for all residents. The 
care home is set on one acre of landscaped woodland grounds, situated 
within the Chapels area of Darwen, Lancashire. 

Our registered service for older people is led by an experienced 
owner/manager alongside a dedicated, responsive, effective and highly 
trained care team, together delivering a premium personalised service to all 
our residents, regardless of their assessed needs. 

We take pride in the quality of care we provide, and we are delighted that our 
hard work has been recognised by the Care Quality Commission (CQC), who 
have rated us as "good." Our staff attend annual training updates and have 
achieved Health and Social Care diplomas levels 1, 3 and 5, ensuring that they 
have the knowledge and skills to provide the highest standards of care.

Our high standards and bespoke and tailored care plans reflect the premium 
service and high-rated care our colleagues provide.
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Spark your joy.
Imagine a vibrant community where you can embark on 
exciting adventures, celebrate every season, and stay active 
and engaged. At Moorland View Care Home, our dedicated 
team goes beyond activities - they create enriching 
experiences tailored to your interests.

Here's a taste of what awaits you:

● Regular Themed Trips & Events: Explore new places, 
revisit cherished memories, or simply enjoy a change 
of scenery with our exciting outings.

● Live Entertainment: Sing along to your favorite tunes 
at our captivating concerts, such as classics and 
popular favourites.

● Invigorating Fitness Therapy: Improve strength, 
balance, and well-being with our engaging and 
personalised sessions for residents.

● Seasonal Celebrations: From coronations to cherished 
birthdays, we make every occasion unforgettable with 
festive decorations and delightful activities.

Take a sneak peek into what a week looks like at 
Moorland View with activities: look at a weeks’ 
calendar, and see all the fun we get up to!
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https://docs.google.com/document/d/1ze3vs0UzSiWyGbmhl3tDQEEZppRBVgadV781QlFEyrg/edit?usp=sharing




Always ahead.
Moorland View isn't just a care home; it's a technologically advanced 
environment. We utilise cutting-edge solutions like electronic care plans 
for personalised resident care and proxy medication ordering to save 
staff time spent on hold with GP surgeries.

Our commitment extends beyond efficiency. We were the first in 
Darwen to implement proxy medication ordering, empowering staff and 
minimising resident disruptions. Additionally, we were among the first 
to embrace digital initiatives with the NHS during the pandemic, some 
of which continue to benefit our residents, like virtual ward rounds for 
efficient communication.

Technology is an investment in both our residents and staff. By utilising 
innovative solutions, we empower our staff to deliver exceptional care 
while ensuring resident well-being. Discover a future-focused approach 
to care at Moorland View.
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Building Strong Relationships: Family 
Engagement
Moorland View prioritises open communication with families. We keep 
you informed through regular updates via email newsletters, Facebook 
posts, and our informative website.

Our Sunday email recaps weekly activities, shares resident photos, and 
provides general updates. We also have a Facebook page for connecting 
families, showcasing resident life, and sharing news. The website offers 
detailed information about Moorland View and our services. Regular 
family surveys help us refine our services and ensure they meet your 
needs.



Delicious Delights: Nourishing 
Meals
Our dedicated chefs are passionate about creating 
high-quality, nutritious meals that residents love. We offer 
a delightful variety at breakfast, lunch, and dinner, 
ensuring all dietary needs are met. Throughout the day, 
residents can enjoy a selection of refreshing beverages like 
tea, coffee, juice, and water.

Discover our menu: scan the QR code or 
click the code to take a look at our 
catering offer.
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http://catering.moorlandview.page




Don’t take our word for it.
Choosing a care home is an important decision. At Moorland 
View, we take pride in being a highly-rated provider, consistently 
receiving positive feedback from both residents and their 
families.
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“I’ve not been here long, but good care, like it here”

“All staff are really friendly.”

"Staff are excellent"

“[Moorland View is good at] care and consideration, good outcomes”

“[Moorland View is good at] care and support.”

[Staff are] 'proactive', 'very helpful and knowledgeable', CQC Report 2023

100%
would recommend 
the care home as 

very good or good.

93%
overall opinion of 
care when rated 

amongst all.

100%
rate staff 

professionalism and 
kindness as very 

good or good.

“I've noticed that my auntie has been much 
happier, calmer, relaxed, healthier, more mobile 
and overall much better since being at Moorland 
View. A massive difference to her previous care 
home. Thank you so much!”

Relative, May 2024

https://api.cqc.org.uk/public/v1/reports/f633febe-68cb-49dd-b38b-6bf61a5931dc?20230323130000


Explore your way.
For your convenience, we've included QR codes that link to 
detailed information about our services and care home. 
Simply scan the code with your smartphone camera to 
explore further.

Prefer larger text or printed materials? No problem! Just 
contact us at digital@moorlandview.page and we’ll be 
happy to provide you with these arrangements.
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Service User’s 
Guide

Our package of 
care - site page

About us - site 
page

Want to see a room tour? 
Scan the YouTube QR code and you 
will have access to our channel, 
where the video can be found!

https://docs.google.com/document/d/1MeYQE-fCuI_PANykIY53SkAWuvRVyQhCc_tqqueK5MU/edit#heading=h.8zbz4gf90yp3
https://sites.google.com/moorlandview.page/web/about-us/our-package-of-care
https://sites.google.com/moorlandview.page/web/about-us
https://www.facebook.com/moorlandviewdarwen
https://www.youtube.com/channel/UCYcKBtiVEv3bMES4YFJSJhQ


Have a chat with us.
We understand that every resident's needs are unique. 
That's why we offer a personalised approach to care. Let's 
discuss how our premium care packages can create a 
happy and fulfilling experience for your loved one.
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Exchange Street,
Darwen,
Lancashire,
BB3 0DT
United Kingdom

https://www.google.com/maps/place/Moorland+View+Care+Home/@53.6985809,-2.4723058,15.1z/data=!4m6!3m5!1s0x487ba0229309da45:0x9a71be91062442b6!8m2!3d53.7032179!4d-2.465929!16s%2Fg%2F1tf2rs95?entry=ttu

